Guidance for accessing LJMU SharePoint pages and documents
If you are having problems accessing LJMU SharePoint pages and documents, it is because you are not signed-in in to your LJMU Microsoft account. When you first click on a link to the SharePoint site or a document, you may be asked to sign-in to your LJMU Microsoft account (screenshot below). Make sure you sign-in using your LJMU username@ljmu.ac.uk.
[image: LJMU sign in screen]
If you receive a message that says “sorry, you do not have access” (screenshot below), DO NOT request access. If you are LJMU staff/student, you DO have access, but you need to sign-in to your LJMU MS account to gain access.
[image: 'Sorry you don't have access' message with a text below below.]
Try the following…
· Close and reopen all internet browsers (close all tabs) and then attempt to access the LJMU SharePoint or documents - you may then be asked to sign-in to your LJMU MS account. 
· When using MS Edge – click on “profile” at the top left of the screen – click “sign in to sync data” – sign-in using your username@ljmu.ac.uk (screenshot below)
· When use Google Chrome, open a “new incognito Window” or sign-out and then sign back into your LJMU MS account (click on your initials/photo in the top right of the screen).
· Only use Google Chrome or Microsoft Edge as your internet browser
MS Edge:
[image: ]
Google Chrome:
[image: ]

If you need further assistance, please contact LJMU IT Services so that they can help you to sign-in to your LJMU MS account.

image1.png
+

LUMUDPO S My LIMU o 0 rePoint @ ethics pr

S LIVERPOOL
JOHN MOORES
UNIVERSITY

Sign in

Can't access your account?

N options

Terms of use  Privacy & cookies

x 9 W v T ° N m oz Q) 1116 B





image2.png
S DO D Acessrequied x  +

< C @

)  https:/ljmu.sharepoint.com/_layouts/15/AccessDenied.aspx?Source=https%3A%2F%2Fljmu%2Esharepoint%...

Sorry, you don't have access.

I'd like access, please.

A

v @

Request Access

Vi

m

ks

@

53]

B O & o @ X%




image3.png
2 O & Acessrequired x R - o

arepoint.com/_layouts/15/AccessDenied.aspx?Source=https%3A%2F%2Fljmu%2Eshare... A ¢ ] m

g
=)
53]

. Profile 1
L

Back up your browsing data and see your
favourites, passwords, history, and more on all
your devices.

Microsoft Privacy Statement

B O & o @ x

>u don't have access.

Choose an account

& Add new account v 4

Sign in to sync data
L 4

Request Access

Wallet B8 L &

(® Set up new personal profile

&, Other profiles >





image4.png
v S Homepage | Liverpool John Mc X +

¢ a (Gl

S UMUREG S5 LIMU DPO My LIMU Canvas @ IRAS UCL ethics @ cthic

UoM ethics [l OXON

[ ico  BE REG SharePoint

¢ LIVERPOOL

\) JOHN MOORES

Findacourse Staff Students Al ‘

UNIVERSITY

Study v Discover v Research v International v Business

Your journey st:

OPE
DAYS
2024

Search now

e 3 O

¢ 9

[«

@ o %

- X
= g & a
Found 1 compromised password
New tab Ctrl+T
New window Ctrl+N

New Incognito window Ctrl+Shift+N

Person 1 Not signed in >
Passwords and autofill >
History >
Downloads Ctrl+)
Bookmarks and lists >
Extensions >

Clear browsing data... Ctrl+Shift+Del

Zoom = 100% + &

Print... Ctrl+P

Search this page with Google...





